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Tork SmartOne® Toilet Roll System
Your Complete Guide
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The new Tork SmartOne® dispensers  
are now a part of the Elevation range
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T8
Tork SmartOne® Toilet 

Roll Dispenser

T8
Tork SmartOne® Toilet 

Roll Dispenser

H2
Tork Xpress™ Multifold 
Hand Towel Dispenser

H2
Tork Xpress™ Multifold 
Hand Towel Dispenser

H1
Tork Matic® Hand Towel 

Roll Dispenser

H1
Tork Matic® Hand Towel 

Roll Dispenser - with 
Intuition™ Sensor

S1/S11
Tork Liquid and Spray 

Soap Dispenser

S4
Tork Foam Soap
Dispenser - with

Intuition™ sensor

T9
Tork SmartOne® Twin Mini 

Toilet Roll Dispenser

T9
Tork SmartOne® Twin 

Mini Toilet Roll
Dispenser

T9
Tork SmartOne® Mini 
Toilet Roll Dispenser

T9
Tork SmartOne® Mini 
Toilet Roll Dispenser
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TORK SMARTONE
FEATURES &

BENEFITS 
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Reduce consumption  
• �	Single-sheet dispensing helps reduce 

consumption by up to 40%*
• �	Centre-pull design eliminates waste from 

over-spin as in traditional jumbo-roll system
• �	Metal lock and key prevent roll pilferage

Save time
• �	Extra-high capacity, serves many visitors
• �	Every roll lasts longer, refill less often
• �	Tork Carrypack packaging makes carrying refills 

easier than ever
• �Dual-setting lock on Elevation design dispensers 

allowing a choice on the level of dispenser security

Improve hygiene 
• �	Roll is fully protected, more hygienic
• �	Touch only the sheet you take, reduce risk of 

cross contamination
• �	Safe and tamperproof, removes risk of hidden 

items

Minimise hassle
• �	Single-sheet dispensing, fewer pipe blockages
• �	Durable construction, resists vandalism in 

demanding environments
• �	Top-up-in-use facility with SmartOne Twin Mini

Tork SmartOne® key features Tork SmartOne® key features
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*Statistics from internal research on 7,729 users in Europe. Traditional maxi jumbo dispenser 
vs. Tork SmartOne® Twin Mini dispenser. Reduction accounted in square meter used per visit. 
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Waste less, use less Lower maintenance, less hassle

Jumbo Toilet Tissue Jumbo Dispenser System

Tork SmartOne® Toilet Tissue Tork SmartOne® Twin Mini Dispenser System

*�Statistics from internal research on 7729 users in Europe. Traditional maxi jumbo dispenser vs. Tork SmartOne® Twin Mini 
dispenser. Reduction accounted in square meter used per visit. Maxi jumbo 13,6 dm2, Tork SmartOne® Twin Mini: 8,2 dm2.

*�Statistics from internal research on 7729 users in Europe. Traditional maxi jumbo dispensers (380 m roll) vs. 
Tork SmartOne® Twin Mini dispenser. Tork SmartOne® Twin Mini lasts 37 % longer than the maxi jumbo roll (380 m).

Average consumption per user Average number of users per loaded dispenser

Reduce tissue  
consumption 
by up to 40%*

266 visitors

Tork SmartOne® allows  

98  
than a traditional  
jumbo system*

more  
visits

364 visitors
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Specific benefits for Education

Cost-effective
• �	Avoid over-consumption. The 

single-sheet feature helps reduce 
consumption

• 	�Fewer refills allow better use of 
maintenance time

Avoid blocked toilets/ 
sewer issues 
• �	Core is removed before loading 

so cannot cause blockages 
• �	Single sheet dispensing reduces 

the the amount of tissue used and 
therefore flushed into the system

• �	Paper disintegration time is 
excellent (less than 8 seconds) 

Withstand vandalism
• �	Durable dispenser resists 

vandalism
• �	Fire resistant: tissue burns until 

reaching the nozzle only
• �Locked system prevents pilferage

Improves hygiene 
• �	Reduces potential cross
	 contamination of diseases
	 between children
• �	Avoid children placing hands 

inside dispensers

Specific benefits for Healthcare

Reduce cross contamination
• �	The sheet you touch, is the sheet 

you use 
• �	Hands cannot be placed inside the 

dispenser

Reduce waste
• �	When decontaminating rooms Tork 

SmartOne is completely closed,  
so it’s easy to clean and you don’t 
have to throw away the remainder of 
the roll

One-hand system 
• �	Allows staff to use one hand to help 

patients, the other to dispense 
paper

Reduce risk
• �	The Tork SmartOne dispenser is 

tamperproof; no objects can be 
inserted (e.g. needles, reducing the 
risk and the cost of insurance in 
case of needle injury)
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Specific benefits for Horeca

Improved image
• �	Tork SmartOne supports a clean 

and caring image
• �	Single sheet dispensing helps 

reduce the amount of paper on 
the floor

• �	Tork SmartOne in Elevation 
design provides a co-ordinated 
design with the whole Elevation 
range for the washroom 

Withstand vandalism
•	Durable dispenser resists 

vandalism
• �	Fire resistant: tissue burns until 

reaching the nozzle only

Convenience
• �	SmartOne Mini available for  

smaller cubicles, whilst the 
Elevation SmartOne range has a 
reduced depth of only 156mm

• �	The transparent cover and 
long-lasting rolls results in easy 
maintenance, fewer refills and 
less waste

Avoid blocked toilets/
sewer issues 
• �	Single sheet dispensing reduces
	 the the amount of tissue used and
	 therefore flushed into the system
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Specific benefits for high-traffic locations

Maintenance efficiency
• 	�Extra-high capacity ensures paper 

lasts throughout intense, long-lasting 
events, e.g. football match or concert

• �	Tork SmartOne allows 340 visits, Tork 
SmartOne Twin Mini up to 364 visits 

• �	For extremely high capacity demands, 
you can place two SmartOne systems 
side by side and allow for 680 visits

Cost-effective
• �	Avoid overconsumption. The single-

sheet feature reduces paper usage
• �Fewer refills allow better use of 

maintenance time

Avoid blocked toilets/ 
sewer issues 
• �Core is removed before loading so 	

cannot cause blockages
• �	Single sheet dispensing reduces
	 the the amount of tissue used and
	 therefore flushed into the system
• �	Paper disintegration time is 

excellent (less than 8 seconds)

Withstand vandalism
• 	Durable dispenser resists vandalism 
• �	Fire resistant: tissue burns until 

reaching the nozzle only
• � Locked system prevents pilferage
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New Carrypack solution for Tork SmartOne® refills SmartCore®

Easy to store Easy to open When empty, use it as a bin Just pull!Easy to carry

No need to tear the core, simply 
grab the tail and pull!

TO
R

K
 S

M
A

R
TO

N
E

 F
E

A
T

U
R

E
S

 &
 B

E
N

E
FI

T
S

 



1 6 1 7 

Look for the leaf
The printed Tork logo and leaf 
design are your guarantee of a Tork 
quality refill for the patented* Tork 
SmartOne® Toilet Roll system.

Cleverly designed to improve efficiency

–	Reduce consumption  

–	Save time

–	Improve hygiene 

–	Minimise hassle
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*Patent EP B 1 799 083
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LOADING &
INSTALLING
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Choosing the right dispenser, for the right needs
Number of users between 

service interval

Medium/High Very high

SmartOneSmartOne Mini SmartOne Twin Mini 2 x SmartOne

Low/Medium

Maintenance efficiency Guest focus

Small footprint Fewer refills Never run-out
 No waste

Very high traffic

300-450 mm

200-250 mm ≈700 mm
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for good dispensing
• �	Good installation helps ensure 

tissue is pulled straight

For maintenance:
• 	�Do not open the dispenser to 

check the tissue level, use the 
translucent bottom part of the 
dispenser to see through

Pull straight!

Sticker in each dispenser box
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Pull, close, try!

Sheets are not wasted as 
maintenance can clean the 

dispenser with them

x2-3

Try a few sheets after refillPull tissue when closing!
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Through 
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!

Important note: 
Be sure to pull 

the paper whilst 
closing the 
dispenser

Pull paper

Push

4321

65
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T8

T9

Still a lot of capacity!
8 cm

5 cm

Full roll: 5 cm, 620 sheets 
= 112m / 182 visits

8 cm, 1.150 sheets 
= 207m / 339 visits

2 cm

2 cm

2 cm = 319 sheets 
= 57m / 93 visits

2 cm, 439 sheets 
= 79m / 130 visits

1 cm

1 cm

1 cm = 172 sheets 
= 31m / 51 visits

1 cm, 232 sheets 
= 42m / 68 visits

0,5 cm

0,5 cm

0.5 cm = 89 sheets 
= 16m / 26 visits

0,5 cm, 119 sheets 
= 21m / 35 visits
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SPECIFICATIONS
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Range, Colour & Key
SmartOne® System (T8)

H x W x D
SmartOne® Mini

H x W x D
SmartOne® Twin Mini

H x W x D

Elevation Design
White & Black

Wave Design
Blue & White

Stainless Steel

Refills

680000
269 x 269 x 156mm

Tork Elevation keys 
for SmartOne can be 
ordered from SCA 
Customer Services

Tork Wave keys for 
SmartOne can be 
ordered from SCA 
Customer Services

Tork Wave keys for 
SmartOne can be 
ordered from SCA 
Customer Services

680008
269 x 269 x 156mm

681008
219 x 219 x 156mm

682000
221 x 398 x 156mm

682008
221 x 398 x 156mm

681000
219 x 219 x 156mm

472025
226 x 226 x 173mm

472026
226 x 226 x 173mm

472027
230 x 402 x 173mm

472028
230 x 402 x 173mm

472024
270 x 270 x 173mm

472022
270 x 270 x 173mm

472054
272 x 269 x 169mm

472242
1150 sheets x 6 rolls

472193
620 sheets x 12 rolls
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Dispenser Detail
• 	�The full SmartOne dispenser range can be found 

here along with codes and dimensions

Refill Details
• 	�The full SmartOne refill range can be found here 

along with codes and specifications. 
• 	�Both refills are EU Ecolabel certified
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CASE STUDIES
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“�The sealed dispensers 
mean we can now 
restock the school 
toilets without the  
risk of the rolls ending 
up in the toilets.  
This makes it more 
civilised for pupils to  
go to the loo again.”  

	 Wiehl Primary School, Wiehl, 		
	 Germany.

“�We replaced the old 
jumbo rolls in all toilets. 
The new SmartOne® 
dispensers and the  
new type of paper,  
which is more easily 
dissolved, mean that 
we haven’t had any 
blocked toilets since.”  
	�Tove Østergaard, Team leader, 
Camp Hverringe, North Funen, 
Denmark
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“�After a successful trial 
we installed the product 
across all student 
washrooms. We have 
saved on costs, as 
the reduced toilet 
paper consumption 
means we are no 
longer wasting money 
restocking.” 

	 Ricky Thacker, Premises 		
	 Manager at  
	 Mappleswells Primary in 		
	 Nottingham

The Tork SmartOne® 	

Toilet Roll dispensers  
have helped us to 
achieve exactly the 
effect we wanted, 
providing us with 
an extremely safe 
and hygienic system 
whilst reducing waste 
and ultimately saving 
resources”
NHS Trust, England

“
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NOTES
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Notes



GB: 
 01582 677 570 	  tork.co.uk

ROI & NI: 
 +353 (0) 1 793 0150	  tork.ie


